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W
e can offer individually designed support 24hr per day.

W
e can offer service agreem

ents / person centred plans to
m

eet your personal needs.

W
e also offer enhanced hom

e care.  This service m
ay be of

particular interest to service users leaving hospital or w
ho

have com
plex needs.  O

ur staff can w
ork in partnership w

ith
your practice / district nurse to assist you to develop a
com

prehensive package to m
eet your personal support needs.

Services offered w
ill include:

Personal assistance w
ith all aspects of daily living, personal

care &
 hygiene.

Dom
estic assistance.

Social inclusion assistance –
 support to participate in 

your com
m

unity.
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O
ur highly trained efficient housing support team

 w
ill aim

to support you w
ith all aspects of m

aintenance w
ithin the

hom
e:

This service w
ill cover:

∑ Support to ensure that you can live safely in your hom
e

∑ Locking doors &
 w

indow
s

∑ Key holding
∑ Dom

estic tasks
∑ H

ousew
ork

∑ Cleaning w
indow

s
∑ Re-hanging curtains
∑ Laundry
∑ Spring cleaning
∑ Preparation of m

eals
∑ H

andyperson tasks
∑ Fixing a leaky tap
∑ Putting up shelves
∑ Changing a light bulb or fuse
∑ Repairing or replacing locks
∑ Arranging visits to your doctor, dentist and to m

aintain
 Contact w

ith your friends and fam
ily

O
ur service are available throughout G

lasgow
, w

est &
 east

Dunbartonshire, Renfrew
shire, east Renfrew

shire &
 Paisley,

north &
 south Lanarkshire &

 Inverclyde.
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W
e are the only Private Com

pany that is user led (M
anaged

by a disabled person)

O
ur standards &

 policies are based on a com
m

itm
ent to social

inclusion and the social m
odel of disability.  O

ur aim
 is to

m
axim

ise potential w
ith appropriate support and assistance

for all service users.

O
ffer a service that is truly person centred.

Ensure services assist individuals to achieve the m
axim

um
independence &

 choice.

Deliver cost effective best value service of an exceedingly
high standard.

Follow
 all protocols &

 regulations set by the national care
standards &

 local authorities w
hich gives you a service that

protects:

Dignity
Privacy
Choice
Safety
Realising Potential
Equality &

 Diversity

Your privacy &
 security are of the utm

ost im
portance to

us.  For exam
ple: All our cars are unm

arked, staff
arrive in every day clothing &

 keep overalls etc
discretely packaged &

 all staff carry
com

pany ID but don’t display this except
to the service user or their appointed
agents or fam

ily.  Confidentiality
is respected at all tim

es.

STA
FF

W
e only em

ploy w
ell trained highly m

otivated staff.  W
e w

ill
ensure that every staff m

em
ber w

e em
ploy:

H
ave an Enhanced Disclosure check.

SVQ
 II qualified or w

orking tow
ards this.

Trained in M
oving &

 Assisting
Thoroughly understand the principles of independent living
&
 the social m

odel of disability

O
ur rate of pay exceeds that of m

ost other providers, w
e

also take our em
ploym

ent law
 obligations seriously to ensure

both staff &
 service users enjoy w

orking w
ith us.
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elcom
e to M

ochridhe Ltd.  M
y nam

e is Jon

Flem
ing and I am

 the Director of services at M
ochridhe

Ltd.  As a disabled person since childhood I have

first hand know
ledge of all barriers encountered

w
hen trying to live independently.  W

e at M
ochridhe

w
ill endeavour to provide a service w

hich w
ill allow

you to take full control of your support offering an

independent living package tailored to your individual

needs.  O
ur person centred support team

 w
ill w

ork

in partnership w
ith you to ensure at all tim

es you

receive a high quality service that allow
s you to

have an inclusive lifestyle.
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ur business is located on the banks of the River

C
lyde adjacent to the southern approach of the

Clyde tunnel and enjoys easy access throughout

G
lasgow

 via the expressw
ay &

 the M
8 m

otorw
ay.

W
e have a free-phone telephone and fax w

hich gives

you access to a care m
anager including our rapid

response team
 24 hours a day.

O
ur office is staffed M

onday to Friday 9am
 to 5pm

.

O
ut w

ith these hours w
e are available via our

em
ergency contact num

ber –
 0800 970 5528 or 07917

302 500.
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e can offer services to:

Service U
sers

Disabled People
People w

ith Learning Disability
O

lder People
People w

ith Dem
entia / Alzheim

ers
People w

ith N
eurom

uscular Disorders
Challenging Behaviour; this list is not exhaustive

Service Providers

Private Sector

Voluntary Sector &
 N

on Profit M
aking O

rganisation(s)

If you think w
e can be of service to you or your organisation,

please contact us w
ith your enquiry.
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M
ochridhe Ltd

4 Alexander Stephen H
ouse

91 H
om

fauld Rd
G
lasow

G
51 4RY

Tel:
0800 970 5528   24hr

Fax:
0800 970 5529

M
ob:

07900 812 796  
24hr

info@
m

ochridhe.com
w

w
w

.m
ochridhe.com

H
ousing Support Service Registration N

o. CS2006118959
Support Service Registration N

o. CS2006119252


